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US Deparment 404 Seventh Streal, B.W.
of Tiansportation Wastdngion, D.C. 20580
Nalional Highway

Treaffic: Serloly
Administration

CE MAITL Wi 28 a4
RE EIPFT REQUESTED

Mr. James Yondale, Dircctor NVS-212.pco
Automotive Sefety Office, Environmental and Safety Cmuphanne : RQ04-011
" Ford Motor Company
Fairlane Plaza South
330 Town Center Drive, Suite 500
Deatborn, MI 48126

| Dear Mr. Vondale:

Thig letter is to inform you that the Office of Defects Investigation {ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Recall Query (RQ04-011) 10
investigate allegations of recalled vehicles with subsegquent front seat belt failures in selected
MY2001 Ford vehicles (Crown Victoria, Gramd Marquis, Town Car, Windstar, Remger, F150-
P530, Expedition, Navigator built through 5/2001 and Excursion built through 10/02/2001)
manufactured by Ferd Motor Company, and to requeat ¢ertain information.

This office has received 11 reporis alleging that the front seat belt buckle assembly failed. The
reports specifically state that the dealer performed the recall remedy procedure ander recall
{01¥227) and the dealer determined that the buckle was not defective and did not require
replacement. In addition, nine other reports with unknown recall remedy status, also received by
the agency after Ford igsued its safety recall, allege that a buckle failed or unlatched during
normal use or did not hold during crash. A copy of each of the reports is enclosed for your
information.

Unless othersvise stated in the text, the following definitions apply to these information requests:

« Spbiect vehicles: MY2001 Ford vehicles {(Crown Victoria, Grand Marquis, Town Car,
Windstar, Rangnr F150-F550, Expedition, Na\flgatﬂr and Excursion) manufactured for

sale or leage in the United States,

+ Subfect coyppopent: all front outboard seat belt buckle assemblias manufactured on the
subject vehicles.

~»  Ford: Ford Motor Cormpany, rll of its past and present officers and employees, whether
agsigned to its principal cffices or any of its field or other Jocations, including all of its
gisions, subsidiaries (whether or rot incorporated) and affiliated enterprises and all of
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their headquarters, regional, zone and other offices and their employees, and all agents,

contractors, consultants, attormeys and Jaw firms and other persons engaged directly or

indirectly (e.g., employee of a consultant) by or under the cortrol of Ford (including all

business units and persons previously referred to), who are or, in or after September 1,

1999, were involved in any way with any of the following related to the alleged defect in

the subject vehicles;

a. Design, engineening, analysis, modification or production {e.g. quality contral);

b. Testing, assessment or svatuaticn;

c. Consideration, or recognition of patential or actual defects, reporting, record-keeping
and information management, (¢.g., complaints, field reports, warranty information,
part sales}, analysis, claims, or lawsuits; or

d. Communication to, from or imended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to cbtain
information from dealers,

Alleged defect: front seat belt buckle failure after recall rernedy has been performed.

Document: "“Tiocument(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copiss of both gides thereof, including, but not limitzd to, papers, letters, me_mnrmda,
correspondence, communications, electronic mail (e-mail) messages (exigting in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
dats, databases, other information bases, suminaries, charts, tables, graphics, other visual
displays, photographs, statzaments, Eterviews, opinmions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, bhaeprints, drawings, as-builts, changes,
mannals, publications, work schedules, journals, statistical data, desk, portable and
cornputer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and ontputs,
microfilms, microfiches, statements for services, resolutions, financial staternents,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storape media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, inchuding but not limited to, the Internet and shali
include any drafis or revisions pertaining to any of the foregeing, all other things similar
to any of the foregoing, however denominated by Ford, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any decument which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to production.
In all cases where original and any non-identical copies are not available,
“document(s)’also means any identical copies of the original and all non-identical copies



thereof. Any document, record, graph, chart, film or photograph odginally produced in
color must be provided in color. Furnish all documents whether verified by Ford or not.
If a document is not in the English lanpuage, provide bath the original dorument and en
English translation of the document.

¢ Other Terms: To the extent that they are vsed in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “pood
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty ¢laim,”
whether used in gingnlar or in plural form, have the same meaning as found in 49 CFR
5794. .

In order for my staff to evaluate the alleged defect, certain information is required. Pursnant o
49 U.5.C. § 30166, please provide nembered responses to the following information requests.
Insofar as Ford haz previously provided a documenit to O}, Fard may produce it again or
identify the document, the decument submission to ODI in which it was included and the preciee
location in that subrnission where the document is located. When docurnents are produced, the
docurnents shall be produced in an identificd, organized manner that cormesponds with the
orgamization of this imformation request letier (meluding all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
axplanatory, the production of documents shall be supplemented and accommpanied by
explanation,

Please repeat the applicable request verbatim above each responss. After Ford’s response ta
each request, ideniify the source of the infermation and indicate the last date the information was

gathered

1. State, by model year and model, the number of subject vehicles Ford has manufactured for
gale or lease in the United States under original recall 01¥227 and remaining vehicles not
under criginal recall for that mode] year. Separately, for each subject vehicle manufactured
to date by Ford, state the following:

Vehicle identification number (VIN);

Maike:

Model;

Moxdel Year;

Date of manufacture;

Part of original recall (01V227);

Whether recall remedy procedure was performed;

Whether drive-side seat belt buckle was replaced:

Whether passenger-side acat belt buckle was replaced;

Date warranty coverage commenced; and

The Stats in the United States where the vehicle was originally sold or leased (or

delivered for sale or lease).
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Provide the information for each modei in Microsoft Access 2000, or a compatible format,
entitled “PRODUCTION DATA™ for each model.



2. State by model, the number of each of the following, received by Ford, or of which Ford is
otherwise aware, which relate to, or may relate to, the allaged defect in the subject vehicles;

a. Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports; -

c. Reports involving a ¢rash, injury, or fatality, based on claims against the manufacturer
involving & death or mjury, notices received by the manufactorer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Property damage claims; _

¢. Third-party arbitration proceedings where Ford is or wa3 a party to the arbitration; and

f Lawsuits, both pending and closed, in which Ford is or was a defendant or cedefendant.

For subparts “a” through “d,” state the total number of each itetn {e.g., consumer complaints,
field reports, etc_} scparately. All reports/fincidents involving a previously completed recall
remedy vehicle are to be identified and counted. Multiple reports of the same vehicle but of
different side of seat belt are to be identified and counted.  Multiple reporis of the same
incident are alse to be identified and counted separately (i.e., a consumer complaint and a
fiald report involving the same incident in which a crash occurred are to be counted as a
crash report, a field report and a consumer compiaint).

In addition, for items *c™ through “d,™ provide a surmnary description of the alleged problem
and causal and contributing factors and Ford's assessment of the problem, with a semmary of
the significant wnderlying facts and evidence. For items “e” and “f,"” identify the parties to
the action, as well as the caption, court, docket number, and date on which ths complaint or
other document initiating the action was filed.

3. Sepaxately, for each model and cach item (complaint, report, claim, notice, or matter) within
the scope of your responss to Request No. 2, state the following information:

a. Ford’s file number or other identifier usad;
b. The catepgory of the item, as identified in Request No. 2 (i.¢., consumer complaint, field
report, ete.);
Vehicle owner or flest name (and fleet contact person), address, and telephone mamber;
Vehicle's VIN;
Vehicle’s make, model and model year;
Vehicle’s mileage at time of incident;
Incident date;
Report or claim date;
Whether recall remedy procedure was previonsly performed;
Whether drive-side seat belt buckle was replaced:
Whether passenger-side seat belt buckle was replaced;
Whether the driver or passenger-side seat belt is currently at issue;
. Whether a crash is alleged;
‘Whether property damage is alleged;
MNumber of alleged injuries, if any; and
Number of alleged fatalities, if any.
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Pravide this information for each model in Microsoft Access 2000, or 8 compatible format,
entitled “REQUEST NUMBER TWO DATA Ranger..."

. Produce copies of all documents related to each itern within the scope of Request No. 2.
Ozganize the documents sepatately by tnodel and categery (i.¢., consumer complaints, field
reports, etc.) and describe the method Ford used for craanizing the documents,

. State, by model and mode] year, a total count for all of the following categories of claims,
collectively, that have been paid by Ford to dete for vehicles that bave had the remedy recall
procedure previously performed that relate to, or may relate to, the aileged defect in the
subject vehicles: warranty claims; extended warranty claims; claims for pood will services
that were provided; field, zone, or simalar adjustments and reimbursements; and warranty
claims, “subsequent recall claim,” or seat belt replacement made in accordance with the
procedure specified in the oniginal recall campaign.

Separately, for each such claim, state the following information:

Ford’s claim number:

Vehicle owner or fleet name {and feet contact person) and telephone number;
YIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s ot facility’s name, telephunc number, city and state or ZIP code;
Whether recall remedy procedure waa previously performed;

Whether drive-side seat belt buckle was replaced:

Whether passenger-side seat belt buckle was replaced;

Whether the driver or passenger-gicle geat belt is currently at issue;

Labor operation nomber;

Problemn code:

Replacement part number(s) and description(s);

Concern stated by customer;, and

0. Cnmrﬂnnt, if any, by dealer/technician relating to claim and/or repair.
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Provide this information for cach model in Microsoft Access 2000, or a compatible format,
entitled “WARRANTY DATA.”

. Describe in detail the search criteria used by Ford to identify the claims identified in response
1o Request No. 5, including the labor operations, preblem codes, part numbers and any other
pertinent perameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descoptions applicable to the alleged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle warranty coverage
offered by Ford on the subject vehicles (i. e., the number of months and mil=age for which
coverage is provided and the vehicle systerns that are covered). Describe any extended
warTanty coverage option(s) that Ford offered for the subject vehicles and state by option,
model, and mode] year, the number of vehicles that ars covered smder each such extended

warranty.



7. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles and the training and use of the “special tool,” that
Ford has issued to any dealers, regional or zone offices, field offices, fleet purchasers, or
other entities. This includes, but is not limited to, bulletins, advisories, informational
documents, training documents, or other documents or commmunications, with the exception
of standard shop manuals. Also includs the latest draft copy of sny cenmmunication that Ford
is planning to issue within the next 120 days. '

8. Describe all asacssments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may
relate ta, the alleged defect or the proper use of the “special tool,” in the subject vehicles that
have been conducted, arc being conducted, are planned, or are being planned by, or for, Ford
For ach such action, provide the following information:

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engmeerm 2 group(s)/suppliet(s) responsible for desipming a:nd for conducting the action;

f. A bnefsunnnary of the findings and/or conclusions resulting from the action

FRr R

For each action identified, provide copies of all documents related to the action, regardless of
whether the doaments ave in intertm, drafi, or fina] form. Organize the documents
chronologically by action.

9. Describe all modifications or changes made by, or on behalf of, Ford in the design, material
composition, manufacture, quality control, supply, or installation of the subject component,
from the start of production to date, which relate to, or may relate to, the alleged defsct in the
subject vehicles inchiding in detail the root cause and mannfacthiring cormective action used
during the original recall campaign {(01V227). For each such modification or change,
provide the following information: .

a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change,

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part mumber (service and engineering) of the modified component;

‘Whether the original unmodified component was withdrawn from production and/or sale,

and if so, when;

When the modified component was made available as a service component; and

Whether the modified component can be 1nterchangnd with earlier production

components.

Also, provide the above information for any modification or change that Ford is aware of
which may be incorporated into vehicle production within the next 120 days.
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10. Produce twa of each of the following:

Exemplar samples of the pre- and post-recall design version of the subject component;
Fizld return samples of the subject component exhibiting the subject failure mode;
Functional “half-section” sample {one only) of subject component, and

Any special tool that have been released, or developed, by Ford for use in recall service
inspection during 01V227 to the subject componsnt/assembly which relate, or may relate,
to the alleged defect in the subject vehicles, Include all instructions/operating procedures
that were available to the service technician.,

Ao P

11, State the number of each of the following that Ford has seld subsequent to the recall
campaign notification of July, 2001, that rnay be used in the subject vehicles by component
name, part number (both service and engineering/production), model and madel year of the
vehicle in which it is used and month/yzar of sale (including the cut-off date for sales, if
applicable):

1. Driver-side seat belt buckle; and
b. Passenger-side seat belt buckle,

For each component part eanber, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone number). Also identify by make, model and modal
year, any other vehicles of which Ford is aware that contain the identical component, whether
installed in production or in service, and state the applicable dates of production or service

usage.
12. Fumnish Ford's assessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(s};

The failure mechanismis);

The failure mode(z);

The risk to motor vehicle safety that it poses;

What warnings, if any, the operator and the other persons both ingids and outside the
vehicle would have that the alleped defect was ocourring or subject component was

~ malfunctioning; and

f The reports included with this inquiry {(including if a scope issue exist).

PREO®

This letter is being sent to Ford pursvant tc 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of thingz. It constitates a new request for information, Ford’s
failure fo respond promptly and fully to this letter could subject Ford to civil penalties pursuant
to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163,
(Other remedies and sanctions are availablz as well,) Pleass note that maxinmm civil penalties
under 49 U.8.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C.§
30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of $15 million



for a related series of violations, for failing or refusing to perform an act required under 49
U.S.C. § 30166. This includes failing to respond to ODI miormation requests.

If Ford cannot respond to any specific request or subpari(s) thereof, please state the reagon why it
is unable to do so, If on the baesis of attorney-client, attorney work product, or other privilege,
Ford does not submiit one or more requested documents or items of information in response o
this information request, Ford must provide a privilege log identifying each document or item
withheld, and stating the date, subject cr title, the name and position of the person(s) from, end
the person(s) to whom it was sent, and the name and position of any other recipient (to include
afl carbon copies or blind carbon capies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applics.

Ford’s response to this letter, in duplicate, 1ogether with a copy of any confidentiality request,

. must be submitted to this office by December 15, 2004, Please refer to RQ04-011 in Ford’s
response to this Jetter. If Ford finds that it is unable to provide all of the information requested

within the time allatted, Ford must request an extengion from me at {202) 366-5218 no later than

five business days before the response due date. If Ford is unable to provide all of the

information requested by the original deadline, it must submit a partial response by the original

deadline with whatever information Ford then hag available, even if an extension hag been

granted.

If Ford claims that any of the information ¢r documents provided in response to this information
request constibate confidential commercial materinl within the meaning of 5 U.S.C. § 552(bX}4),
or are protected from disclosure pursuant to 18 U.5.C. § 1905, Ford must submit mxpporung
information together with the materials that are the subject of the confidentiality request, in
accordance with 4% CFR Part 512, as amended {69 Fed. Reg, 21409 et seq; April 21, 2004), to
the Office of Chief Counse]l (NCC-113), National Highway Traffic Safety Acdministration, Room
5219, 400 Seventh Street, 8. W., Washingten, 13.C. 20590. Ford iz required to submit two copies
of the documents containing allegedly confidential information (except enly one copy of
blueprints) and one copy of the documents from which information elaimed to be confidential
has been deleted. '

If you have any technical questions concerning this matter, please call Peter C. Ong of my staff
at (202} 366-0583.

Sincarely,

vor
Thotnas Z, Cooper,
Vehicle Integrity Division
Office of Defects Investigation



Enclosure:

11 ODI Rpts 749683
- 10051590

10089932

9ODIRpts 567102
10060003

751721
10016696

567648
10062997

752198
10031649

770005
10072573

8023187 10010200
10045607 10063308

10003711 10011746
LODR0720
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- ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
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LS. Department - Vahidea Ownar's Quastionnara Dabe Rephved Ruposhtery [ 1
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RANDOM TIMES. T RETURNED TO FIVE STAR FORD O B2 1/01 AND COMPLAINED LOTS AND DEMANDED A REPLACEMENT LATCH. THEY

TNFORMED) ME OF THE RECALL, AND TOLDF ME THEY ARE GROERING A REFLACEMENT. I CANT BE1FVE THEY DADN'T REPLACE THE LATCH

WHEN I FIRST REPORTED THE PROBLEM IMJULY] THEIR "TEST™ DDES MOT DFTECT THE RANDOM-BEHAYIOR PAILURES THAT QICCUR WITH
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U.5. Department vehicle Owner's Questionnalra Duts Raceived Raposstary [
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Traffic Safaty (1-888-327-4238)
Adminlytration INTERNET wwwnhtaa.dot.gov/hotline 752156

CPVNER INFORM A TION in

Name A (Type or Prif) Daytime Talephone Murber | E-mal Address

— ]

o Muber
=¥ xnewoop Ste z"m"ﬂ

Do you aathorize RHTSA to pravide 8 copy of this regort te the maawzslitier of pout vabiche? 1 ves N
In tha abdancs of #n authorizaton, NHTSA WILL NOT provide your mame or adoress to the vanlcle mnu.rfmn,-r.
Signature of Qwiher

-——mﬁ_—g_%

VEHTCLE INFOR MATION
17 digk ¥ehice Idemiicaton Mumber Located at hottam of windshinid on driver's sioe | peake Modal Model Yaar
trrrwn7Ls S FORD . F1s50 2001
[abe Purchassd Deabr's Mome and Talephone Nurnber Engina: Fuek Typa:
O1-APR-D1L Ne: Cylnders Cas
nrlghﬁl Cawner Dazlar's Chy State Iy Conclé
Transmission Type [l anttock Braked  Powvertrain Eiﬁgﬂﬂﬂtmﬂ —
' Crube Control |  REAR WHEEL DRIVE - T BELTS:FRONT: ASEEMELY
' Muipe Falum:
FATLED COM RT[S) INPORMATION

Incent Deta(s) | Falure Mieaqe | Fallure Speed .

H—SE*_Z‘III:II F--
Tire Make ' T Thra Model ¢Nams o Nrber) [ “Tru Srm (Bxamyts PZ15/65R15)
(DT o, (Exarmde: DO TRALSAELOID) L Original Equs .

E Fﬁﬁg Fafure tocatian:
Tra {omponent Code | Tire Falws Typs
ADDITRONAL ITENS TO BE COMPLETED REFCATING A CHILD SRAT FAILURI
Mk Dete Marufactured: Mode] No. /MName:
Suat Typa: Instmliation Systeme
Child Seat Comgxavart Code: Fall=d Purl:'._
: APPLTCABLE TNCIOENT TNFORMATION
_ =aTie B getal Ohe inckiertls el o ey il 1
Crash Flrm N of Persans Infured ar of Deaths Reported to Poica
| [ Tves DIno | [ ver [X] Mo

Marrativy Dascription of Inchie nt{e), Crah(esl ad - I
Plkspe dyactiba (1) evenis lending vy to tea falere, {Z) talurs 2md 7t cosssqusnces, snd £5) wht was dons by corract the folare)
La, parts rapakrad o+ rapbeend (and ¥ nid part b dvaBybls),

I RECEIVED A RECALL LETTER. INSTRUCTING ME TOD GO TO THE HEAREST DEALER 70 TEST THE BELT WITH A SPECIAL TOOL ICOMPLIED AND
WAS TOLD THE BELTS PASSFD. THE BELT CONTINUES TC RELEASE WHILE DRIVING. I HAVE CONTACTED 2 DEALERS AND FORD (DIRECTLY)

TWECE. 1SPOKE WITH TEM TODAY AND THEY SAY THEY HAVE NO RECORDOF MY CALYLS DR E-MALLS. I HAVE DOULMENTED THOSE CALLS.
PLEASE HELP, THE SAFTEY OF MY FAMILY 15 A STAKE *AK TEQ4074,*PCD

Ay eHDE: Pok
Thas Privacy Act of 1FF4-Fabis L 83-1M This beie rra wition s requested

arrHal et Yos ink lﬁlrmubﬁ.lﬁnhﬂlﬂﬂliﬁ'ﬂhnﬂnmmmnnh mndd o saxpist thy MHTAA I dubermniining whather 5 M afacteniy
ah0iid inlw ippregrivie sction o correct § mxinty dafect, I MHTEA 2k With mdwinirirathve salionesniant or Biga [T =T, TR penne;,
ar u statistionl sasnmany thaegok mry ll:nd u._-:uu:._qm-.. " it kit wapbat a e * -




e DOT Auto Safety Hotline FOR AGENCY USEORLY 111

partme Vehicle Owner's Questionnalra Date Receivad Rapository []
immﬁ To Report Vahicls Safaty Dafcts
Mational Highway 1-888-DASH-2-DhoT 22-NOV-2002 Refaranca Na.
Traffic Sefety (1-BB8-327-4235) _
At Stlakration INTERNET www.nhtaa dotgov fhotline B023187

LAATNER, ENFOIAMATION (Typa or Prink) E‘I'I'Ill -

1)
111-111-1111
i B

City Stwis

MNumbar
FORT WORTH | g

Do Yol Biterize NHTSA to provida » copy of HNE repolrt Lo I manuTeclurar of Yo vanioia? Y NO
In the abespca of a0 Serdhorization, NA TSA WILL NWEOT provide your nama or wddress to tha vebicla m.lnu!Esctum r.

Siarerture of Ovrer Date_.LL

YEHICLE TNFORMATION
17 digit vahich Iderttification Humper Loorted at bokiom of windyheks on diver's sidq | Moks Madel Model Year
FORD F150 201

Pate yinchasad Deakr’s Name and Telephona Number . | Engine: Fuel Type:
: Moz Cylindars Gax

Dlﬂn&r Dealer's City Stabe Zip» Coder

Tranamisxbn Typa Dmmd Pewartrain Vehida Companent Code
. 151400 SEAT BELTS:FRONT-BUCKLE ASSEMBLY
MANUAL . | cruise control :

Multila Faura: ' : I

Inckient Cata(s) | Fakre Micage | Faiurs Sosed ) |
12-NOV-2002

oY o url’lm'beﬂ Tre Ske {Ex:anpla P215/65R15)

mpla? [VE] I:l ﬂﬂgh!' %“W"t Falure Loxcation:

[T= Zomponant Code T Falure Typa
ADDSTEGTIAL ITEM5 TO B8 COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Maike: . Date Marufactured: Modisl Mo, /Name:
Saet Typei
Chid Seet Companant Coda:

Tira Make

Crash

Fire
[T ves [X] wo
Karrative Deecrigtion of Inckdont{), Craxh(er), swd Inlury{las).

Murss desoribe (1) evanty inmding wp ' the fallwrs, {1 foEure wnd Ry comssquances, and {3) wisit wen dons by conmcx the fallurap
1, purte repuired or mopece) (xnd H old part b pyalabiy).

PASSENGER. SIDE SEAT BELT HAD A RECALL PERFORMED, SINCE THEN, THE SEAT BELT mm.emuum:ﬂ WHEN BRAKES ARE APALIFD.
THE BI.IEK].E WILL EITHER: FAR TO LATCH OR UMLATCH GIVING ERRATIC OPERATION. CUSTOMER SERVICE AT FORD WILL HO LONGER GIVE

ANY ASSISTANCE. PLEASE DESCRIBE DETAILS TS IEC4074.*PCO l

mmnmumu-wmmmnnumimh-ﬂmwlummnmmhm.um.-n -
il el b iw. Yiknh B o g il Ty ArtiCals 47 el ptwieth Hal iy id-brariblien . Yitnir reppereee ey ba meed b o eaiet ths MHTEA b daky nibiing ninitisr ¢ Homrdscharar

mhanid Laks approprists wotien bto caracta safaty dafeck DF th WHTIA precinukl sl sl in inlptrortheg srriorcarssimt or PG ION Rpainet ieiiechuarw ™po
oo I A el | et iy Habre ], b’y Dol il iy hapgeot o Hvl mpg ity hetien, o i Feyn -
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LS. Department Vehicls Owner's Questionnaira Data Rucelved Repoaitory (]
of Transpa tetion To Raport Vehicle Safaty Dafacts
mmisllwr :}'ﬁmﬁf : 15-JAN-2004 Refaranca MNo.
Adinimebration INTER NETwww.nhtsa.dot.gov /hatine 10051590
CAM MERt ENFDRLM A TION Print)
Kams {Trpeot Derytime Taiephons Nurmber | E-mall Address
|
]
Evenlhg T Murrba
Y G Sate | [0 Cooe kg Talephana r
Do you autharlie NHTEA to provide 8 copy of thiy report to the menufsctirar of your wahicla?

™
I'rr the dbsanca of an autharlasban, NHTSA WTLL NOT provide your nama or address to the vahicls ,.mrﬁnwr D No

. YEHICLE INFORMATION
17 gt Viehick Jdendfication Murber Locerted st bottom of wincaiiekd on drver's sida | Mg ke Mol Modal Year
1FR1A T FORD RANGER 2001
Data Purchased Dealer's Mame and Telephone Number Engina: Fusd Typa:
No: Cylders
Original Dwerar Dealar's Chy [T ip Code
‘frangmision Typs [B] Antiock Brakasl Powerirain Wehide Comnonant Coda
1514030 SEAT BELTSFRONT:BUC
[ Crufea . KLE ASSEMBLY
Muliple Palure: 1L
FATLED COWPORENT(S)/PART(S) TNFORMATION
Incidant Detefa) Fakre Mi=age Falure Spead
10-DEC-2003 40000
e ke " Tira Modsl (Name or NuTber)

[ et et Falure Location: - -

Te (orponeny Cod
" |‘|Tranl|.n1‘.!pe
ADD L ITEM¥ TO I COMPLETED WHEN M A SHILD SEAT FAILLIRE

Maks; Dats Manufochared: I Model Mo, /Manme:
Seet Tyve: Instaltion Systen
Child Seat Component Code: Falled Part:

APPLICABLE THCIDENT TNFORMATION -

Crash Fira N rber o

Marmativa Descriptian of Incikdantfs), Craeh(as), And sy (s

k.
Floass describe (1) svants laading iy b0 tha EaBurs, (2} Frlere and by consoquaness, Sod {1) whak wia dosy o cormact tha alleoe;
Lu, pariy mpaind or roplaced (nnd ¥ old part s ovalsbie).

WHILE DRIVING, THE FRONT PASSENGER SEAT BELT UNLOCKED FROM THE BELT BUCKLE WITHOUT WARMING. THECAUSE HAD NOT BEEN
DETERMIMED. THE VEHCLE WAS TAKEM TO THE DEALERSHIP, HOWEWER THEY WERE UHABLE TO RESOLYE THE PROBLEM. *IB

RECALL#DINI27001. *5C IEDMD74.*PCO FREVIOUS DWNER HAD TAKEN VEH IN FOR RECALL WORK AND REPLALED: DSB-ONMLY. NOW PSE
FAILFD, OWNER GAYE PERM. TO RELEASE INFO. *POO

LICH FonCe e DeDartitert K

Tha Privicy

LT o]
mm--u-mm-mu_—dmhﬂ-ﬁ-.mm-“umh.mmmummm Mesnriechurer
nkawid talo sppropriata acton to correct & ariaty dufact. I e hho

- OTTIONA] SH
muthenrity wastsd in the Naklsesl T Mo Sty Act

-1 ; H . B B IF HECESSAH
1 Ni-Frublic 23-EIW This e manthon la radpeelsd P

KHTEAR with siminketrative srvforramunt or Roiget ke & alnt ety PO
lrlmmmhﬂ,mhwhlmnmﬂthm : f " = il i .




of Trangpartatian To Report Vahicls Safaty

1-888-DASH-Z-DOT
Mational Highway 7 - A ~-
Traffic Sefely (1-8898-327-12138) Refararca

Administration INTERNEY nwwit.nhitya dot.gov fhotline 10010200
OWHER TNFORMATION (Typa or Print]

T —— Daytine Telaphone Number § B-mall Address
e R .
Gty Etata e r
MASSAPEQUA A
Doy oo Ardhoviza NHTSA fo provide & copy of this repart to the mamufarturer of yoie vehicle ? D h'a
I the abaenes of an subhoriretian, MR TSEA WILL NOT provrde your namea or sddrers to Lhe vohicla mll‘ll.lfﬁh.lrﬂr

| 0 DOT Auto Safaty Hotino FOR AGENCY LUSE ONLY 100143
LL.S. Department Vehicle Owmer's Questionnalra | RateRecsved Reposkory []

Sgnature of Cramer S - - JEEY B
VEHICLE INPORMATION
l?dhlwmthnﬂunhhmﬂutmdmumm*h Maks Model Mxiel Yaar
zFrzas241 FCRD WINGSTAR 2001
Deavve Purchased Dealer's Mame and Telephona Numbar Engine: Fuml Type:
: Mo; Cyfinders Gy
| Cromar Dealacs Oy . Statu Z§ Coda
Trarsmission Type |F] Antdock Brakes)  Powsrtrain vehide Component Coda
- AUTOMATIC (T crukse Control |- 2 SATeAE :
Mubiple Falure: 2 -
FATLED COM PONENT TION
Inckient Datads) | Fallure Mieaga | Felure Speed
De-MAR-2003

Tirs Make
(50T Vo Eaee: POTRALBABCTE) (T Pymepe—"

y ode t Tira Fajuee Type
ADDITIOMAL ITEMS TO B COMPLET B RAEPORTIMG A CHILD SEAT FAILURE

Meka: L be Marmdactu red: lhhdall'h.ﬂ!nu:

Seot Type: Ipstaation SyECery
hid Sant Component Coda: Faded Pamt:

[“The Ske [Enmpu P2L5/BSR15)

I.IFI.ICIIL! mﬂl' mnmn

Crash Fra

Narrwiive Discription aF Incidant{8], Cran{as), snd Infury(les).
Plannn describa (1) svants ading up ba tes inBurs, (1) faTure s B2 comssgeonces, and (3) what wan dane to cornect tes Tafkir;
i, oA ppaivond of rapiaced (and X ok pa+t i svaiabia).

TWAS JN A CAR ACCIDENT. AFTER I 5 AMMED ON THE BRAKES, THE SEAT BELT POPPED CFF. I HIT THE STEERING WHEEL. THE PASSFNGER
AIR BAG DEPLOYED 8UT THE DRIVER'S SIDE AIR BAG DID NOT DEFLOY. ALTHOGH THE {AR 'WAS DHIVABLE, THE SEAT BELT REMATNED
LOCKED AND UNUSABIF AFTER. THE ACCIDENT. *NiM IEDM074, 000

. 'rluhhqmumm mmmm-thﬂhimhmw In ths Matioasl Higuny Trafl Ralfity bt swd sebseguart
l--hlhh Wipu mr mrmiir we &Sy Hon e resporsd this creial i Eire. YAl ri o ey by skl ta eaplel the BHTSE b d wtermining wieiiie & Mty

rimba action to Soktncl dyrfuct, 7 tha METOA L)
". i '-"h:“-i-h I ha pml. willtl mocndnisbrn v m BAFOrTam ANk o Igh c b aalhyt & i che rer, your reposs s,




e POT Autn Safety Hotline FOR AGENCY USEONLY 100148

U5, Departrent Vehlcle Owner's Questionnalre Date Racsived Repository []
of Trarsportation , To Report Yehick z’hw Dafacts _ _
1-B88-DASH-2-DOT
mll Hilg bnasky [1-888-327-4136) 15-APR-2W03 Rafaranca Mo,
Ar;nhbtnthrr INTERNET www.nhtsa.dot.gov fhotline 10016695
OWNER INFORMATION s gy Print
pra—— Eilypesr ) Daytime Talaphong Murber | E-vmil Adivess
| |
SO Evening Tekphons Numba
| 1] r
R CEenTon Stobe (PP Codeppmy I
bo you suthorize NHTSA to provide o ooy of this repart to tha aaawfacturar af your valilcie? 5 O mo
In the abxence of an puikorizzbon, HTSA WILL NOT provide your name or addresy t2 Hie vabicls J'I'FI‘HI.II'EIEI.'II'PIF.
Signature of Owner Cate ¢ _J
YEHICLE INFORMATION |
17 digk Yakide Kertification Number Leoated At bottzm of windsihiid on ddvec's dida | Meke: M| Mode] Year
zrzas7eo L FORD WINDSTAR. 2004
Date Purchased Dealer's Hame B Telephons Nuprbar : Ergina: Fusd Type:
' WINNER FORD BS6~426-3000 399 Mo: Cylnders & Cac
Dllnhéumr Dankr's Ciky Skt Fip Code
x| ) CHERRY HILL M2 03034
Transmission Type (B Antiock Brakes  Powerirain Wl'“ﬂmf_"mc:““
ATOMATEE | L FRoNT wHERL DRIVE 151400 SEAT BRLTS:FACNT;PUKCKLE ASSEMALY
Multigie Fallure: 8
. PAILED COMPONENT (5)/PART{S) INPORMATION M |
Incidesit Cate(sy | Folura Mimege | Falum Speed
17-APR ~2003 23000 40
Tra Maka Tl'e Mocel ﬂlm or Number) Trs Ehu[Eulnpla PI1S/65R15) I
DOT Wo. (Exanpie: DOTMALSABCIIGY E wm Fakira Location: - '
T Component Code . | Te Fomra Typs
APDITENAL ITEMS TO BE COMPLETED WHEN REFORTINE A CHILD SEAT FATLUNE
M ke Daty Manulacharad: Ml ND.
Sent Type: i InstaRatfon Syster:
Child Seat Component Code: Faded Part:
AFFI-'IG\II-! TNLIDENT III'H‘IHA'I'IIII'I
Craah Fire ) |- Nunber of Dexthe | Revorted t Falke
[¥]
Narrxtive Dascription of Inckiaai{d), Crash{as}, and Mdury{les).
Fiasse dascrise (1) svents landing wg to the faflure, (2} fIwos and Ry conmagquoencar, s (1) whart wes doay to cormect tha fslare)
L, purty oF {andl H ol park Iy ovalipbia),

FRONT PASSENGER SEAT BELT DOMES UNDONE, THIS 15 AN INTERMIT TENT FROBLEM WITH THE SEAT BELT THAT WE HAVE BEEN HAVING AND
HOTIFIED DUR FORD DEALER (WINNER FORD, CHERRY HILL, NJ) ABQUIT QN OLR 25000 SERVICE. THE SERVICE REP TESTED THE SEAT BELT
LATCH WITH A TESTER AN FDIMED NO PROB EMS.

I¥AS TOLD THEY WOLLD NCT REPLACE THE SEAT BELT LATCH BECAUSE FORD WO LLD CHARGE THEM FOR THE PART. HE SAID THEY WOULD
CHECKIT AGAIN JF WE HAD ANY MORE PROBLEMS. WE CONTINUE TO HAVE PROBLEMSE WITH THE BELT LATCH COMING UNDONE WHILE
CAIVIMG. THERE IS5 NO AMOUNT OF TUGGING THAT 'WILL CAUSE IT TO FANL, THE PROBIEM 15 INTERMITTENT, WINNER FORD HAS NOT SENT
OUT DUR SERYICE SHEET WITH THE SEAT 8T PROBLEM REPORTED OM [T, IT HAS GEEM SINCE 4/17/2003, AND THEM AGAIN SERVICING ON
4724/2003 AND NO PAPERWORK FRGM THE DEALER. WITH THE PROBLEM REFORTED BY ME AND NO REMEDY FOR THIS POTENTIALLY
DANGERGLS SAFETY PROBLEM. B TE074.*PCD

g R i g o A
Thh'l'l'lq' uﬂ:mmmmmmn mﬂﬂ I-ﬂnlﬂhi!ihlll'rﬂ‘hdh tha Netlorsl Highmey Trallic Saifaty Act sl subasauest
Byt bl T okt a7 oy 4 B el H Pt il Qo Tan i TASr DRSS B Sy el B hy it an FHTEL In daky rit i ing mital bar & Marsfactarar
kil bihn & -mhmm---mmnnmwmunm Ayl nr Wigel e g ga ik g nmh'--r—m
or & N sammary tharsol, may e sead s seppart of b » gency




>

POT Auto Safety Hotllne

FOR AGENCY USE ONLY 1001584

1

\LS. Department Vehicle Ouner's Quastionnaire Data Recehad Raposhury []
of Transpartgn To Raport Vahlcle Safolty Dafacty
::;hml Highweary ‘{ﬁmﬁ;"ﬂ“;’;’; I0-JUI1-2003 Referance Na.
Adm hms'mi' n INTERNET swvwwnhtsa.dot.gov fhotline 10031649
OWHER INFOREMATION { Typa or Pri
Mame or Print) Daytire Telephone Number | E-mall Address
|
Addrass
Buaning Telphane Rumber
o pyRTE EEACH Stie oo [SeCodngauy
B yau avtherlze NHTSA do provide 8 copy of thix repart to the ma wlscturer of pyour velicle?

Sanatnre of Ownar

1FTYRLDUS 1 I

Dats Purdased

17 digit vehice: Jantification Number Loceted it bottons of windshield on driver's st | Mk

In the absihce oF dh abithorization, NHTSA WILL NOT provide your name or godress b the vehloe mnufEEturur EI Ko
M —-—L—L—.—

FORD

Mode Moxdul Yaar -
RANGER, 2001

‘| Dealer's Narne and Tekaphone Mumber

Engine: Fual Typa:

uﬂgwﬁmr

Dualker's Chy

|sxnta Ty Code

Moz Cylinders

Trancrision Type |[] Antliock Braksy  Powertrain
[ crube Control

Yenkde Companent Code
140000 ATR BAGS

Muttipls Falure;

1

11r¢ Eu [Eﬂn'll'll FIIEJEER:IEJ

EUE#'”';EE!;'P"'"" " | Faiure Looson:

Sept Type:

ADDITIOWAL LTENS 10 D COMPLETED WEN REPORTING A CIULD SEAT FATLURE
Date Manufactured: Model No, /Hame:

The Falura Type

Child Sent Componant Code: Faled Part

Cragh Are

Parrathis Description of Tecdidani{8), Crashies], ard Thiury{lan}.
Flonso dercriba {1) avants Wading wp to tha Buwre, (2] BBure snd by ConsoqUsec, diid {Y) what was dono & cormect tha fallum;

I'lun'heruf Pamm Iﬂhmd
1

NUTDer Of Deattte nmmumn:h

L, parts rapained or rapiatad {nhad IFakd part s sveinbie).

CUNSUMER STATES WHILE DRIVING AT 45-50 MPH AN EPTLEFTIC SETFLIRE DOCURRED WHICH CALSED AN ACCIDENT. E DRIVER'S NOR THE
PASSENGER'S AIRBAG DEPLOYED. AT THE TIME CF ACCIDENT SEAT BELT CAME UNHOOKED. SPAT BELTS WERE ON RECALL, AND THE PROELEM
WAS SUPPOSE TD HAVE BEEN FIXED BY THE DEALER.*AK DRIVER \WAS IH A CRASH AND THE LATUH PLATE DETACHED FROM THE BUCKLE

DURING THE BVEN, THE DRIVER DID NOT SUSTAIN SERIOUE INHIRTES, REC&LLFDHHEE!TE.TWAEFERFURHE)FRIGRTBTFEERASH
CW [E09074,*PCC DWHER GIVES PERM. TO RELEASE INFO. *PCC

ubauid teics sppreprizte sction o correct  se ety dafect 17 tha RHTSA
o & ekmbt lond aun nmey Hwpraot, iy houkid i sup port of the spescy

hlmwmﬂlﬂl—ﬂll:Lmn-lllﬂhhhmﬂmhuwﬂpnllmwmw hu.u-uumm;m :ll'il:,-u ndl n
vendmunty, Youars unler o abBgrtion ta resps a Eie o Ee Easies. Y riggeresy mar ba ussd t0 mseist ths NHTEA ki dyisrosinbeg whetiar 2 Wassfscts e

:ﬂhﬁ With sxdrniabibratie s snforcacesal ar BHgRtion agelest 1 anulscharar, yaar raapiny,




e DOT Auto Sufety Hotine FOR AGENCYUSEONLY 100148

U.5, Deparment Vehicla Owner's Questionnalre Date Receivad Repository []
of Tronsmriztion To Report Yehlcle Safety Defects

ra
Administration INTERMET www.nhtsa Jot.gov fhotline _ 10045887

OWNER INFORMATION {Type or Print)

Mame hona Humbar | E-rmall Address
i DR

Evaning Tafaghona Kumber
oy ALBIQUERQUE I“"“ HM oy “""_-

Da youp author [2a WH TEA B praviok 8 eapy oF this report o bhe 0XRMUFSCLUTAT oF YouUr vMncie?
In the abcance of an suthorizaction, NHTSA WILL NOT provide your aeme ar nddress to Hhe vebicle m‘li'l

Signatma of Cumer Dal:a_L{_
YEHICLE INFORMATION
17 dight Vi Idaniifiosory Mumbsar: Loca bad 8k boidom of windehiald on devar's oo | Male Moded Maodal Year
FORD: F1=0 1001
Dete Putchesod Daninr's Nama snd Talaphons Number Enuinmt Fuel Type:
12103 No: Cylindars B G
Dlﬂﬁﬂﬁl‘: Desiler's Cy Stwta Jo Code
Transmission Typa |B] Antiock Braked  Powertrain Vehicle Comporenk Code
ATOMRTE  |[] cruse 4 WHEEL DRIVE 15140) SEAT BELTS:FRONT:DUCKLE JfSEEHBL‘r
Muliple Falure: 12
Inciderit Datefs) | Fallure Mlezgm | Fallure Speed .
12-JUN-2009
APRITE . r RE
The= Make Tire HndtTfH-ln‘!uerllr} Tquul(Enn'uh F’ZlE.-'EEIlH}
[DOT No. (Example; DOTMALIABCIYAS) E Originel Equipment F :
Prior R 3 _ e Location: : _
Tre Falure Typa
ADDITIONAL ITEMS TOD BE COMPLET EL) WHEN REFORTING A CHILD SEAT FAILURE
Make=: Date Manufactured: Model Ho. /Nane:
Seat Type: Iretafption Systenc ;
Chid Seat Conpanent Code: Faled Park:

lFFLIGlILE'ﬂl:IIIEI' IIFDI.HI-TIGH

Crash Fir=

Marrwtirs Duscription of Incidant (3], Crash(as], and Infury

Maass dascribe (1) swiiets bsding up to Y falurs, (1) Slers ind s consdqoascpy, mnd (1) what v done to cormect e fallurey
Lay, parts rapaired or repleced (und ¥Foki part s avsinbis)

THIS MAY BE A MODT POINT BECAUSE THE TRUCK (2001 F-130 SUPERCREW XLT 4WE] I HAD GWHED (TRADED IT IN FCR A 2003 FORD
SUPERCREW WHICH ALSO ENHIBITS VERY SIMILAR PROBLEMS) HAD SERICLUIG PROBFMS WITH THE STEERING IN ADDITION TO THE DRIVER
SEATEELT BECOMING DESENGAGED WHILE DRIVING NORMALLY. 1C0ULD NGT IINDERSTAND WHY THE SEATHELT WOLLD DISENGAGE A1l BY
ITSEF. TEVEN HAQ WITNESSES TO THE FALT. ] ASKED FOR THE SERVICE TQ ADDRESS IT; HOWEWER, THEY COULD NOT DUPLICATE THE
PROBLEM. THES IS SERICUS AS WHAT ARE SEATBELTS FOR IN THE FIRST PLACE. ALSC HAD SOME PROBLEME WITH THE PAINT CRACKING OF
ESPIDERING. FOAD REGIOHAL PERSOMMEL FROM DENVER WANTED 1O REPAINT THE VEHICLE, HOWEVER, THEY COULD ROT CETERMINE HOW
ITWOULD BE ACCOMPLIEHED. THIS WENT ON FOR OVER 4 MONTHS. THAT IS ONE [3F THE MAIN REASONS TN ADDITION TO THE STEERING
PROB EMS DESCRIBFTY FREYIOUSLY I HAD GET RID OF THE PROBLEM SUIPERCREW [ HAD PURCHASED. "LA IEGMGT4.*PCO

mmwuwmmﬁmmmmm- -ﬂnn-udnm»nmmm- :hhﬂu-lﬂhmfmnm'unum-n
mmernlmunis. ¥as srs ssd or o ghligatien t respord this s thearmlire. Yoer Taspeass sy BE Wil I Rl tve HHTEA ke dwbirnining wisetiorr § Mowafactarar
pharnuld byloy uctign ky peerdit g paiety dpfiurt, {7 tha NHTRA procescds witih udmnlvtretive svio rcamsnt oy Bigaban Sguingk & rapsafeokarar, FAEr FRSGCLEE,

o 8 Weakin bicel swand ry Hk reat, mEy ba Ul in Support of thil ki ecy's S ot




Wm__‘

Q DOT Auto Safaty HotEne FOR AGENCY USE DNLY 100079

Ui.5 Department Vehicle Owner’s Questionnafre Date Recelved Repository []

of Transpartation To Report Vahicls Safety Dafects

ok i (i-688.327- 42367 29-5EP-2004 Refarerce No.
INTERNET jiavuiwr "

Adminktration Jihisa dot.gov/hoting 20089952

OWNER INFORMATION (Typa or Print)
Fome ) Daytime= Tedephona Mumber | E-mall Addcess
Evening Tedaphone Number

“Y  waTERFORD state oy [DwCode gy

e yporr euthorize WHTSA o pravide o copy of thix reporl to the meufacturer of yaur valificls? YES |:| NO
In the abacnce of an svkharization, NHTSA WILL NOT provide rour name ar sddress to the veliicle manhuficturer.

Sinature of Owner ___ Cate._ .t [
VEHICLE INFORMATION
17 dight Vrehicl Xdertification Kurrtar Lacated ot bottamot windahiald on drivar's s | e Madel. Model Year
1rrrriocz S FORD RANGER, 2001
Dwta Purchased Dwnler's Name and Tedephons Number Engine: Fuel Type:
Mo; Cyfinders 4 Gay
_&mu:m- Daalars Ciy [Sxata Zip Coda
Transmizeion Typa [[] Anthock Brakes]  Powertrain vehide Corponent Code
AsTOMATIC |3 | REAR WHEEL DRIVE 151400 SEAT BELTS:FRONT: BUCKLE ASSEMBLY
Multiple Fallure: 1
FAJTLED COM P TNFORMATTON S
Incident Dete{s} | Folura Miange | Felure Speed
F0ALNG-2004

BOET {amnph P215/65R15)

) Thhhdalfﬂurrnu'ﬂmter‘j

iy

The Makn

[D0T N, [Exanmmie: DU THALOABC U35 w Fallre Location: ;
[T Corporent Tads '

Tire Fadure Typa
ADDTTICMAL TTEMS TO BE COMPLETED WHENAEPORTING A CHILD FEAT FAILURE _

Maka: Dats Manufactured: | Model Mu.mum-

Sl Type: Inestaliytion Sysheime

Child Seak Compone nt Code: Faled Fart:

lFH.Il.‘AH.‘! :rl:.m:nr INFORMATION
| [lves [Xng |

Marratirs Daseription of Incidend{T), Crinh{sa), and I sy {les).
Pl duscriis {1) sveois insding up iothe llurs, () furs ond o coRguances, Sud (3} what ws dony 10 cormct tha I'-mu,
La, parts mypaid or repleced {and ¥ oki part by svsiabio).

CONSUMER MAD THE SAME PROBLEM A5 MENTIONED IN NHTSA RECALL 01¥227001. FASSENGER AND SPORT UTILITY VEHICLES, PICKUP

OUTBOARD SEAT <A HREF="HTTP:/ MWW\ SERYERLIOGE: 3. COMAM/RTL3. ASP?S m K =BA T 2(BUCKLES"

ORMUUSEOYER="WINDOW. STATUS="BAT BUCKLES"; RETURN TRUE;" ONMOUSECHIT2"WINDOW,. STATUS="; RETURN TRUE;">BELT
BUCKLES-c/A» MAY NOT FLULLY LATOH. THIS RECALL FATLED. CEALERSHIP INDICATED T CONSUMER THE RECALL WAS DONE, SORRY. <AK
IE4074.*FCO

*TC’ OWNER GIVES PERM. TO RELEASE INFD.*PCO

TRUCKS, AMD MINIVANS. EQUIPPED WITH SEAT PATS SUPPUED BY TRW. IT IS PDSEIELE THAT THE DRIVER'S AND/OR FRONT PASSENGER'S

'I'In M'lrnq A:llH.l?«l-Flll: huﬁ-—:ﬂ'ﬂiﬂnnlﬂm’lrl“hl mlntwmwhﬂu“rﬂ Iﬁhﬂ;mm nl “d-lllqlmt
I-ﬂi-‘h « Wik Sl wah iy ey ol it L iy el Wikl oty e, Youurr rapponss mry e wsad e mLakat By FRTERA, bn daty rviaing: wha ther 5 MassPasiloss-

alivulll knkhs ppprap risbs wolion o cormect v salety dadect, IFtha NHTEA Wit Barvinkl Bl gakirorsrast or Figation soalest 5 meruisctarar, yeay N,

o PEWEEPHCN | DA vy Bk O, iy el ik bl et orf L wedlum,




e : DOT Auto Safety Hotline FOR AGENCYLSEONLY 1367
1.5, Departrert Vahicla Ownar's Questionnaire Date Recelved Repoaiory []
of Traneparation To Rapart Vehice Safelty Defecta
1-588-DASH=2=
“l ",,,' I.',,Im INTERNET woww.nhisa.dot.gov Fhotline 10063308
OWNER INFORM ATION (Typa or Priat}
re—— ; Daytine Telephone Number | E-mal Address
i I
Mmher
S powaro senc o e e
Do you JUEACFIEa NHTEA to provica @ copy of 3ix raport to bia ;anufachirer of your vehicloe?
Io the absence of ar authorizebon, WHTSA WILL NOT pravide your neme or address o the vaklcie m:lfwmturﬂ. we
Sonature of Dwner Dam___ ! [
VEHICLE INFORMATION
L7 digh e Hick Trient¥ficntion Humber Locrted at bobtomof windshieid on criver's side | Malke Made| Madel Yeur
v rwo FORD F150 20m
Db Purchesar Daaler's Nama and Telephona Nurmber Engine: Fre] Typa;
DL-MAY-D1 SAWGAASS FPRD 954-251-5000 No: Cylnders B Gas
ﬂmnﬁmner Dealers Cky Statm Tp Coda -
Ix EUN RISE FL
Transmissbn Type |0 antlock Powartrah Vahls Companant Code
. 151400 SEAT BELTS:FRONT: -
MTOMATE ) crsse i 400 _ 15 NT:BUCKLE ASSEMILY
: . Multipls Fallea: 1
INFORMATION :
Incidert Catafsy | Falure Misage | Falum Spaad
16-REMG-2001
. . P - 3 v 3
Tire Mahe: Tire Model {Name o
0T Ho. e amole: DO TRALDABCHNE] Sion —T
[ E uwgumm | Famure Location:
Tira Campanent Code Th Fadurs Typs
ADDITIONRL TTEME TO BE COMPLITED WHEN REPORT IMG A CHILD SEAT FAILURE
Make; Dabe Marwfacterwd= Madal Ho. /Nare:
Seat Type: Inatafintion Systen
Lhild Seat Companent Code: Fadad Part
_ APPLICANLE INCIDENT TNFORMATICN _
Crach Fre Parvons Iniurad | Poloa
| lves [Xinp | N
MNarmbive n of Inchiank{ ], Lres ahd
Ploana dexcriba et

[ .
] :I.}I'I'llllIlllhl.lhﬂuhhﬂ,{!]ﬁlll‘llndhmqu-mnﬂ[ﬂ]“ﬁiiﬂmhnmﬂuhm
Ly, prke o Brod o raphiced (s ¥ oid part I svellaibie ),

DEALERSHIP INSPECTED THE FRONT OUTBOUND SEAT BELTS AND INCRCATED THAT THEY WERE FINE ALTHOUGH THE FRONT PASSENGER
SIDE SEAT BELT WAS SHOWING SIGNS OF FALURE AS STATED IN SEAT SELT BUCKLES RECALL01¥Z27001- THE DEALERSHIP WANTED TO
CHARGE THE CONSLIMER TO HAVE THE SEAT BELTS REPLACHD. *AK *"HM IFOA074.*PCOD

LIl

= T Ryl
Tivi Frivncy Act

i IO . A e AL
of INT4-Public Luw B3-T71 T s briorm abien b racus e [}

... LSO H AL RGNS AH
anthority vasal i th Retions] gy Traflic Sefaty Aot pl sulssaiant
L Arglirvpnig, ¥isu Bt k0 s Obilipirtion be niewowd thie oeest sssaire. Your raspears ey 54 wed b srshit e NETEA In catarm bibvg voluytbaer m Sy rischerer
akouM ke ba ned il by corniect @ salyty delect. IT the BHTSA precesds

Wi Bl b ity e anforoment or ftiowtion & ekt rafhCiure, TS TREPIVER,
i 2 wimthel iesl swmmey tharaol, mey e sesil 8 suppoct of Eivl Sty s Bollen. i ..l. o ' ’




e DOT Auto Safety Hotline FOR AGENCY LISEONLY 778
LL.5. Department Vahicla Ownar's Questionnaira Date Recelvad Raposttory [
of Traraporation To Raport Vehiclks Safaty Defacts
etronel Hiay (1-888-127-4235) 13-nUG 2002 —
m
Adwnistration INTERNET www.nhtsa.dot.goy fhotine 5.'51-'101
OWKER TN MATION {Typa or Print)
Name Daytim Tekphone MNumber | E-mall Address
Addrasa
Evaning Ta Nurber
Y earemy | "’““‘ﬂ"
Do you authorize NHTESA ha provide a copy of Ehy repork fa the mansiechure af your raliicie? H.‘Egmn n NO

In the wbsance af an authorizetion, KM TSA WILL NOT provide your nama ar pddrace ix bhe wehicke man
Sigraturm of Dwner Cakn F
— — ———

VEHICLE IPORMATION
1T cigh Veshiche Tdeniifcation Mumnbsr Locatid it okt of yinchFisld on drivaraside | Meka Mode Mada Yesir
FORD RANGER 2001
Date Purchased Dealer's Nerme and Talephons Murmbar Engine: Fun) Type:
10:UL-01 No: Cylndars Gas
oruEIumu- Deakr's Chy Siate  |ZpCode
Transmission Typa |[] Antock Brokeq  Powertrain Viehice Dompanent Coda
ArmoweTe | Conprall 4 WHEEL DRIVE 151100 SEAT BELTS: FRONT:ANCHORAGE
ruke o .
' Mubipie Falire: 2

PAILED COMPORENT(S)/ PARY(5) INOAMATEON
Inckism: Deta(s) | Falure Misage | Falre Speed

13-ALE20K02
Tre PRke e Mt TR or O mSIu{EtumleFEISJBSRISJ
o : B Drighal u:tllpmant e p— ;
M= Comporent Code | Tire Falure Type
Make: . Datm Manufachumd: Moded Ho. Muma:
Seat Type: 114
Child Sast Compenent Coda: Faled Part:
.l.l'FLInll.! ﬂm’ﬂ' m‘m
Crash - Nmher of PErors ITred | Nt of har i A U e
| [Jves Do | [lves Xl no L
FMarmsthva Dascrirties of Inckdani(T), Creablan), nnad

Injumry (i s)
Pliapy chusciie (1] drvonky b ng up G thi s, 2] faliury snd 2 conecqearoas; aad (3) what was dons t6 cormect Beo lnflure;
Lay parts rapaired or repiaced {and el part B avakabin).
CONSUMER STATES VEHECLE EXFERIENCED PROBLEMS YWITH THE SEAT BE TS, *SUC IEDNO074."PC0D

[Tha Hﬂlﬂrﬂﬂl!?ﬂilﬁ uuummum- hmnmiuumﬂhwnm mm&—"lrlﬂtm ln.ﬂmm
tmtapurd 1wk, Voo sre wsder so sbilpetdon o reeponsd tele geastionimirs. FOur Pl By ey usiid] by myalel the RHTIA in intermisieg wivether & Masrisctorsr
nhia bl toloy sppropriate wctian ko cerract o mefaty dafect. 3t YRR ity N ol i anforoersent or Hipetion sgeiesl 5 nes risciss, ¥ s PO,

OF I SR HETICH] Rk MY Hvewiatl, iy by it b sppeiik 6 the =




'3 DOT Auto Safety Hothne FOR AGENCY USE ONLY 778 _
L1.5. Dupartment Vahicle Owmar's Q“ﬂ!ti‘ﬂ" naire Date Recaved - RaposRory |
of Transportation To Report Vahicle Safety Dofects
_:;nmmg I-;ltirmv }ﬂ:;‘g:,ﬂjgf 27-5EP-2D02 Rafearancs N,
raffic Sn
_ Admnktration INTERKET www: nhtsa.dot.gov fhatiine 567648
DWNER INPORMATHON (Type or Print)
eme ; Deytime Telkephons Humber | Emall Address
0 OG0 000G :
Add
Bvaning Talephone Mumber
Y CotTaGE GROVE State .y [ Code pum
Do poii autharfze WA TEA ta provide & capy of this raport to B manuracturar of ol velice? = .'iﬂ
In tha absence af an autkarizeilon, P TS WILL NOT provide your name or sodress io tha vaiion manufg
Slanatura of Qumar Date ___J [
_VEHIILE INFDRMATION
17 digk Vehlie Idanifictian Numiser Lpcated at bottom of windshieid on driver's ide | Maka Moded Mo Yaar
2P A 5042 1 I FORD WINDSTAR TooL
Dabe Purchased Dediers Marre and Telephane Number Eghe: Fod Type:
No: Cyinders &
Mi&ﬂmr Dealer’s City Stake I Code
Transmission Type |[] AntfockBrakeq  Powertrain vehicke Componant Coda
: 19000MH) TIRES
] crusa Contror|  VHKNOWN
Mullpls FElme: 2
FAILED COM
Incklamt Datea) | Falur= Mieags | Falms Spesd
08-MAR-2002
Tre Moks Tirg Modal (Hame or Numbern : Tire Sea (Exampla P2L5/65R15) -
DXFT ME. { EXxampia: DARY (] -
Mo. (Exm DOTMALSARC Er_&ml E%q:m Fahurs Locaton: . :
Tie Cocmponent Code . ! R
ADDITIONAL ITEMS TU BE COMPLITED WHEN REPORTINE A [] RE
Maka: Db Manufactured: | Medal Ho. Mames
Seat Type: Ingtalation Sy
Child Sest nt Code: Falled part:

¥ wadr 0]
Crash Fra mrrber nr Pa'suns mhrren:l mmlrur Danm Imuorteu to Palce
. | [ ves [X] ap N
Marrativa Deworiptien of Inoldant(E), Creaihlaa, and Tnjury ().

Ploawo dercribe [1) vuinis wEieg op Lo tho Tl Taliwre ard ke LenoRs, mad [ ) whark . the fa
I.u,;rl.l :-ulmiirmund?uu pnth::'l'lﬁhl. e ™ - e et

WHILE IN MOTION, WCHICLE SUFFERED A BLOWOAT, THE CONSUMER 15 SEPVING REIMBURSEMENT FOR CHARGES INCURRETY FDOR THE

BUOWHN TIRE. ™JG THE CONSUMER FOUND THAT THE SEAT BELT BUCKLE INOPERATIVE, (RECALL¥FDIVZZZ001) THE TIRE HALY LESS THAN ONE
THOUSAND MILES WHEN THE INCICENT OCCURRED. *5CC  TE(HOM, *PCD

! ATT
ﬂnnﬁ-whﬂdlﬂ‘#nﬂ: unnmﬁhﬁmhmmhm varbad la tha Retlenal Mighoary Traffic Exfety Ao sl pabuaguant

-nllinﬂr-ﬁum-du'lllﬁlhhmmd e yvasiiormirn, Vour rapo B iy b Uasd G ieiplet tiy HHTIA In detarmining whetiar 1 Meesischuryr
gl ey

aciiol o ootk gafery dafect, I Uie HHTSA Yrocewds witth ndministrbies amievoy nast o Bigation ngulast w sl charas, paer M ipome,
o m siwtinttcn| sswmmaAry desreot, may be wanil In support of the sgency s wcian "




@ DOT Auto Safety Hotkine FOR AGENCY USE ONLY 258

WS, Department Yehicle Owner's Questionnaire Date Recsived Repository []
of Transpartatian To Report Vehicle Safety Defacts  © .
mmnmtl;ur ’i';:"ﬁ;:;:‘zig:; 22-NON-2002 Referanca No.
M"'m'ﬂlm“tm IIII'ERI'I:'_rmnhm .dul:.gw}'_hutn 770005
OWMNER INFORMATION (Typ® or Frint)
r— Daytime Telephane Hynber | E-mall Address
Addrass
o Ev T Munbe;
FF 7, woRm: el b
Do you acthorles NHTEA fo proviod a cogy of B repert to tha mendfactiicer oF powr vahicla? [ Y . HD
I the abxance of an avthorireilan, NHTSA WILL NOT provsde pour name ar godress [ the vehlcla manufreturer.
Sgnaturs of Owner Pete L 4
' VENICLE IMFORMATION I
17 gt Vahich Jdantification Number Locabad Bt botiom of yincshiel on drivers side | Maks Model Mndal Yaar
1FrzF1724 I FORD F150 . 01 I
Darte Purchased Deaaler’s Name and Tekphota Number Englne: | Fuel Typa:
01-MAR-01 No: Cylindars G
Dru&mm Deaker's City _ Zhn Cone
Tranarhskn Typé |[x] Artiock Braked  Powestraln Vehkie Component Coda
B Dl crtse comvatl FRONT WL pive 102000 POWER TRATN:MANUAL TRANSMISSION
Multips Fallura: 4
FAILED 1M
Ingidend Cate(s) | Fafurebfeage | Frire Spesd
20-NOV-2002 : o
Tre Makn e Mt (¥ama or Nomhes) T Tiee Siza (Example PZLE/GERIS)
BT TG, Tevarme, DUTARTSABCTSS} E SEaTEzirert | raws Lo
Tire Compenant Cooe Tre Fabure Type
A TD WHH REPORTING A CHILD EEAT RE
Malka: Darte Manufactured; | Model No.sMame:
Sext Tvpa: nstalation Systeqy
Childl Seat Corponant Crda: Fabad Park:
Crash Flre
| [Tves [Xino |

Marvabiva Dascrighion of Inclkcat(S}, Crapbias]), and Injery{ko).
Plonsd describe {1) avamty mading up to te falurs, () fallers asd By conesquances, and (33 WAt Vs S05E £ cOrmect by I'Ilhn;
in, parts rapairsd sr repisced [bad ¥ old park s svallible}.

YEITLE 15 NOT SAFE WITHOUT SEATEELTS WORKING PROPERLY 100%. DT IE4074, *PCO

mmmum‘-rﬁu-n—ﬂlm Mkqumuummu nmntmlqm’muhm nﬂ-ﬁ—“m
awyymderyanly. ‘Y are andar o obfigedies to e pond this guestis s ire. Yoor rerpornes mat be ussd ba saslek by A Iy detacmisieg whathar § Massfect s
i L m-mum-mmnmmwﬂumm-ﬁ-—unmm it tors [
or m shatiriics | rmmary thesssf, ey by unnil In sopport of the ngamcy gty e Fepane n




e DOT Auto Safaty Hotlne FOR AGENCY LSE ONLY 238

\LS. Departmant Vehicle Owner's Questionnalre Durte Reretved Rupository [
::"?tlll Highvway (1-!“-31?'4235} 03-FEB-2003 Fafarance No.
ldm-‘lurltlnl n INTERNET swvawnbbsa dobgow fhotlne 10003711

OWHNER TRFORMAT LOM [Typa or Print)
Tame Daytime Telephone Number | E-mait Address
iy State L —F‘b ma- Evaning Telephone Mumbar

G pou actherire MHTSA bz provida & copy of Hrir report to the mdnofacturer of yadr vehlois? Oy Mo
in the absencs of an autkaorization, NHTSA WILL #OT provide your name ar adavdes 1a the rehicle manuﬁurer.

Sinnaturs of Qv Dte . 47 . . |
VEHICLE INSORMATION
17 digk Vel Tantification Nurbar [ ocaied sl bottom of windshie on diver's side | Ma ke Modal Model Year
irexewo FORD F150 2001
Date Purchased Deabr's Kamea and Telnphone Numbar Engina: Fuel Typa:
| HECH NICHOLAS FORD No: Cylincers ‘8 Gax
amh[%nmw Dealar's Oy Sk 2 Code
xi - INVERNESS R
Transmission Type (] antockBrakes)  Powertrain Vahida Componert Code
140000 AIR BAGS ' '
[ cruba Control | 4 WHEEL DRIVE 2
Multiple Failra: L ;

Incident Doteis} | Falure Mieage
ZB-MAY-2002

! ] . K : LA TIRE FATLUR
Tira Make .| Tira Modal (Mame or Humber) Tire Sk [Example P2 15/65R15)

T T T te: COTRATOABCTE] EEPEEr™  [rars towior

Tira Falura Type
- ADDTTIOMAL TTRME TO BI COMPLETED WHEN NEPORTING A CHILD SEAT FATLURE
[ Maka: Dote Mamufactured:
Saat Type:
Child Seort Companant, Code: Fafed Par:

APPLICABL E TNCIDENT INFORMATIO

Crash Fre " NUTher Of Persars inured | Mumbe: - Renortad to Pabs
' Y

Marmative Dosoription of [ncident]d), Crashias], and Injutylas).
PIa . dibor vk {1) srwnid lading wp ko the MeRure, (1] falure s ke consaquances, wish {1} what wes dosa ta cormect tha falureg
Lty pArtS ripllinkd or repliiced (nd I old gk be s e eke).

VEHICLE WAS THWOLVED TN A HEAD QN COLLISION WHERE THE AIRBAGE AND SEAT BELT FAILED. *TT IEMMO74. *FCO

mrvuicd KRR, Viem &1 uaitier #d-ab i ntion to ras pond thin gee Hea st Your mapesia My e used to mssbet the NATEA I Srbore iy niseiivr 5 Massiact

sttty e Hivta Attien to chrrect n swrfety defect. If the NHTSA procasdy it § sxdminkibrs s anforcement ar SHoRE b &gk oS CIUPET, WP Mg,
or § siatintical munnary thatany. may bl wied i Seg bt o ke hgemey'y sotios, " ' e -




a DOT Auto Safety Hotlne FOR AGENCY USE ONLY 100134

\LS. Department Vehicle Owner's Questionnakre Dabe Recelved Repasitory []
of Tranaportaton To Report Vahicle Safety Defects -

hl.m Highway Tiﬁelﬁl-a-aﬂ-—-ii;:; C4-APR-2010 Rifarenca ha.
Trsftic dufety INYERNET seww.nksa dot.gov /hatiine 10011746

OWNER INPORMATION (Typw ar Print)

Name & Number | E-med Address
LI —

CAPECHARLES VA

Da you authorlza BHTSA & pravide a copy of Byix repork to the maaifectiver of your vahice? Or m O
In the sbxanca of a0 Futhorization, NHTSA WILL NOT provida vour name or addresy o tha vanicla mnufE‘csmrer.

Shnature of Owner b R S S
N o e ————————————————————, —

VEHICLE INFORMATION
17 digk ¥ehicle Jentfication Mumber Located at bottom of windshiekd on dever's side | Make Madel Mooal Yaar
zrzasoz i FORD WINDSTAR 2001 ]
Dn Purchasad Daglers Mare and Telephand Numbar Engina: Funl Type:
Da-ay-i1 No: Cyinders s
Origingl Owner Daaler's Clry State T Code
Transmissbon Type | Amlock Brake.  Pownrtrain mﬁmm o Lcﬂ;ﬁ
AUTGMATIC . |V crubsm Control
Muldple Failure: L
Inckiant Ceteds)
04-APR-2003
- “F.ARF PR AL
Tia Mala Tire Siza (Exampin P215/65R15)
[T Ho. (Exampis: DUTHALIABCOIEY | Equi .
gmw PFalury Locabion:
e Corpoment ode Tira Falkrs Type
ADDITHINAL WHEN T FAILURE
Make: Cmim Marurfacturad; Mael No./Haimes
Seat Type: Instalstion Sysherr:
. Chid Seat Comporant Coda: Faled Part;
APPLICABLE INCIDNENT TNFORMATION
(U CARRCTEN ] CRTRY ol FIORRE pieytr) Catfi=rl g Sxiry (sl 1
Crash Fine Mumbeer of Parsons Tmured | Number of Deaths Ruporhd b Police

Nt vtivd Dawcription of Inckinnk{T}, Crush{as), and Injury (Ha)

Figusn dwscriie (1) ovants imsding op to the lniurs, {2) e ahd Ry conssquances, and {1} what wes dons ko cormeck Pve fallurs:
La, parts rapaived or rapiuiord (mnd I aid pert b wvalubia).

AN ELECTRICAL CONNECTCR SEAL HAD TO) BE INSTALLED, THE SEAT BICKLES AND REAR WIPER MOTOR COVER WERE REPLACED, THE ASS
FAILED, AND RIGHT BEFORE THE ENGINE SHUT DOWN ALL THE LIGHTS 0N THE DASH BOWRD ILLUMINATET:, AFTER THE VEHICLE WAS
REPAIRED THE INTAKE MWANIFOLD, SPEED SEMSOR AMD BRAKE SENSOR FAILED, *PH *)JB TE04074.*RC0

i .

P AL : DR UTEIR Keport, FIgims,. A B Unrince,
m“lwlntﬂlﬂd-hﬂ:hwll-mﬁmtwpmnu-MnﬂlhhmwmﬁMIMnm
e ittt sk, Wit ety mreclor e witiigation to veapesd tiis e Hem el Yomr raapames Sy e uiid bo asslst the BHTEA In Setnpminkeg wise thar m Masufachgyy

armll B o Nk to obrratt 3 mely defect I chn FETIER ity ity inkibrn K anforoasant sr Bigatied agaiest nincturar, Py
;ll‘h‘lﬁ m:wm““hhwtﬂtl:mm ' " ~ " A= youw "




e DOT Auto Safety Hotlne FOR AGENCY USE ONLY 100148

1.5, Dapartmant Vehikcle Owner's Questionnalre Deks Racetvac Raposiaory []

of Transportation To Raport Vihicla Dufacts

1-88B-DASH-2-DOT .
Traffic Safaty ( ) .
Adm Infgtration INTERMET www.nhtaa.dot.gov Mhotiine 72573
CAWNER INFORMATION Prl
Nemn {Type or Print) Caytime Telephone Number | E-mall Addrass
Addrans
n

O CeDAR PARK Rawe ., |Dwlode

Do you suthorize NN TEA [0 provids B copy of LRiE repart bz 2he manufscturer of pour Yelvoe? Y, D ND
In the abrence of an autharRetton, NHTSA WILL NOT provide you: ngme or saodrass io tha vahicle muﬁmm.
Sgnature of Ownar

- - = Pave . f.t ..
VEHILLE INMORMATION
17 (i Weshichs Telerstioariion Mumibe Located b botiom of windchinds on dovsrs 530 | Mukn Mode] Mick Yaar
RORD F151} 2001
Dabe Pucased Dueiars Nama srd Talaphons Numsar Engina: Fue! Type:
O5-MAY-01 COVERT FORD Mo; Cyinders & Gas
nrlgu&mmer Dealer's Chy Storbe i Code
[} ALISTIN TX THISG
Tranamissian Type [ Artiock Brakes] Powertrain ':‘“‘iﬁmmﬂ Fn;dr:r
4 BAGS:FRUNTAL
. AUTOMATIC CTuiea Contrel
: Mudple Falure: 2

Incitent Datefs} | Fafure Mleage
14-APR-2004

. : TEHE TOE A TIRN PAILLIRE
Tre Make Tir= Model (Ha Tirm Stra (Example P215/65R15)
(T, < BOTMALSA EJ Ohal Sk T phurs Locatin: .
Tire Component Code | Tre Fature Type
ADDITHOMA L ITEMS TO BE LD WHEN REPORTING A CHEILD SEAT FATLURE
Maka: Dt Hamudactuned: |Hndul Ho./Namea:
| Seat Type: insta kxthn Systeny
{hid Seat Component Code: Falled Frt:
AF‘F_I.IU.II.IIIBDEI‘I INFORMATION
- PO CHCTEN 0 DR Sl incioewsii ey Rl R
Crash Fie Mumiwer of Persors Infured | Mumber of Deaths

1 [!]
Murretive Dascripbiom of Imidanb{E}, Crash{ut), ani Infury{ea).

Pkt Suncriba (1) wrants wading up to the fallers, (3) fBalure and k GEnEEqLARGES, B (3) whit was Sona b caHact the faliurap

Ls, party nagalred or repince (nnd Fokl purt wayelabi),

MY HUSBAND WAS DRIVING OUR 2001 FORD F150 SUPERCREW LARIAT ON #/14/D4. HE WAS STRLCK FROM BEAIND BY A DODGE NEQN GOING
AFPROMIMATELY 70 MPH. MY HUSEANO WAS GOING 35 MPHL. THE SAFETT BELT CID NOT LATCH NOR. CID THE AIRPAG DEFLDY, RESULTING IN
MY HUSEANDS BEING THROWN FORWARD AND HITTING HIS HEAD AT CREAT FORCE ON THE WINDSHIELD., THE FORIE OF THE CRASH
TOTALLED MY TRUCK, CRACKING AND BENDING THE FRAME, HAD EITHER SAFETY FEATURE WORKED, MY HUSBAND WOULD NOT BE INIURED
TODAY. FOUR WEEKS LATER HE SUFFERS FROM SHORT TERM MEMCRY LOSS, EXTREME ANGER AND MOCOD SWINGS AND HAS SOFT TISSUE
DAMAGE TO HIS NECI AMD VERTEBRAE. T HAVE CONTACTED FOR 3 AND AM WATTING FOR A RESPONSE. *AK IEM024."PC0

[poRicks. § Aymhsnie: P i : . Rep 0%, 3 = Fokx, ATT
Tha Friviiry Act gT10F-Fabio Low 03-F72 Tirle [nformmbins in rogeeilsd permnant o sutharity warbed (s thin Mak sl Higvimy Trd fic Selaky Act and subatguit
L. TOU RS LT o o R HOE e Mol this Ve el iy men iy oy maadd tu awnlet tha FHTIA in deberm ining wathee § Boamdsctarsr

Sl balc Apsrogeriete action to shrrect & anlaty defuct. OF sk THTRA procesds wit i sl inirtraiive salonosn g st o Btigatios sgainet & menule citits, yior resgonm,
o & Fististica | Ay thareof, may b mxad ba support of the sgancy s sctica. nanetam




DOT Auto s;fgtf HotEne FOR AGENCY LISE ONLY 100092
L1.5. Dapertmant Vehicle Ovmer's Questionnalre Dets Received Repository []
of Transportaticn To Report Yahicke Safety Defacts
1-888-DASH-~2-DOT
Tl
Trafihc Safaty | INTERNET veww.nhtan dot.gov /hotline 10089720
OWNER INFORMATION [Type or Primt)
T 'Daitl‘rn ﬁm: Nurrber | E-mad Addres
Addrass .
- Evening Telaphone Number
T |“'“ 1 Zp Codwguy
Do you xutforize KHTSA o provide x copy of Bhis report to B epmuiachurer ofF Four vehice?
In tha absenoa of an atthorizaion, NATEA WILL NOT provida Your name or aodress io the vehlole ,E,.}’;ﬁfum_ No
Signature of Owner Date I
17 dight Vehicle Identtiortion Kumbar Locatad ab battom of windehisks on divers sida | Mgle Mockad Modal Year
1FTYR 14NN FORD RANGER oo
Data Purchasad Dealer's Kame and Telephone Bumber Engirm: Fuel Type:
. Mo: Cyirndem B
Original Owner Dealer's Cy Siate 2o Code
-
Transmission Type L] Antlock Brakesd  Powerrain Vehide Companent Coda
- 150000 SEAT BELTS
[ crubse Contol
Multinis Falrs: 1

FAILED COM PONENT PART(¥) MPORMATION

Incident Date(s)
D7-APR-2003

i Makea -

T TEvamwe: DOTRATIASCHEE)

[ Maks: Duin Manwfachsred | Mode! No. /Mama:
Seat Typs: Instaliation Syt ek
{hi Seak Component Code: Faded Fart
Crash Firm

und Dnjfury ().

Harrwtive Description of Inckinntly), Crash{ss),
Moara duscrie (1) svams leading up to tha Feliers, (2] Malury 5nd Ra consequances, mnd {3) what was dose b cormect tha Ilkra:
La, pavis repaired or replaced (asd ¥ old part s wvalsbin).

CONSUMER WAS INVOLVED I AN ACCIDENT AN HLS SEATBELT EQUIPMENT QIR HOT HOLD AND HIS AIR BA(SS DID NOT DEPLOY.
CONSUMERS SKIDDED ACROSS THE ROAD AND STRUCK ANCTHER VEHICLE HEAD DN, (MODELSAT) *SC *IB TEMM07+4 %PCD

MR THE

sppopriata sctien to corrac] § ayiyty dofact. T iha
or s mhiﬂmﬂunﬁnnh mrwd bn ampport of tha

'I'IHPrhiq mn:mwn—mmm-mh um-u! mndmm“ﬁihh MIWMMM--WI
el mEnis. You mre urder ra G kg tion T heiaoed this Qe tewe!re. Towr mapomes may ba used b sesiet e SHTSA In datemaininy shitiver s Masufscherer
mﬂmmm anioroy ot a1 BigaBan soninat & Pt cheric, posr erpom,




Q DOT Auto Safety Hotfina FORAGENCYUSEONLY 100145
1S, Department Vehicle Ovwnmer's Questionnaire Datm Recehved Reposiory [
of Travsportation To Rapork Vahick Safety Defacts
ﬂllhnmtl;mf ’imqggl;:‘lﬂ : L1-MAR-2004 Refersnca No.
Trafiic i 1
Adminkirstion INTERNEY 'wwwnhtsa dot.gov fhotline 0062997
CRTNER. INFORMATION or Prink)
T — {Type Daytime Telephone Number | E-mall Address
I
Addrizs
Evening Telephone Number
o ycson [prate 5  |TpCode gy
Do you suthorize NHTSA 2o proavide & copy of this regor! iv thie masutachirer of your vehichsy Bl vo 1
In the absdnee of xn authorireton, NHTEA WILL ROT provide Foul v aF sddrass o the vehlole m.mEfm-
Signarture of Cumer Dato F
' VEHICLE TNFORMATION
17 digk iehicle Jant¥ication Huwbar Lorsberd st hottom of wincahiskd on drivars sios | Make Modal Modul Year
FORD F1s0 _ 001
Data PUrchasad Deakar's Mama are! Tekptans bumbar Engirw: Fuel Ty pa; I
' No: Cyiinedmrs
Mﬂblﬂlmu' Denlnr's Gy ) . Srte b Conda
Tranaisilon Typa Artludnhlu{ Poweitrain Vahicle C.omponent Code
151400 SEAT BELTS: FRONTBLKC KL E ASSEMBLY
1 crubsa control |-
Muktipls Faire: 10
FAILED OOl A INFORMATIDN
Incident Darteds) Follure Mieage | Falure Speed
01-DEC-2003 55000

_EP. PR TR
The Make ) Tine Ska (Exampie 921 5/65R15)
ECTRG. [Exarme: DOT A SN - | IO nt . -
Eﬁ% ] Fasure Location
[The Comporent tode | The Fallure Type
ADDITIOMAL ITEMS TO RE AERORTING A CHILD BEAT FAILURE
Males: Data Manufactured: | Modal Mo, /Marme:
Seal Type: I sharme
Child Sest Component Code:; Fafled Part: §
Crash Fire

Marraibra Dasgripgtion of Inckdont{s)y Cras i), and Iujary (lna)
Flasm describe {1} eventy laading Bp to P falre, (2) 2o At B CUmFeREENCES, AR (3] what was doha to cormct tha falkire;
he, parix rapairad or rapleced {and ¥ old part is swalabis)

DRIVER SIDE SEAT BELT UMLATCHED. “AK IE(MU74.*FCD

uuﬂ&mmuﬂ-rmnh‘nﬂnhuﬂﬂ“nh.ﬂwwmhlﬂhnﬂhmhmhﬂlﬂnlh|ﬁn|m

ary taresd, Ery b s e bt oF e =ctige,

'ﬂ'lllﬂll:fu Hl‘lll-m mﬂﬂﬂhﬁmlhhm Ilﬂ'llltln..lhll‘r'l‘ll h!hml“MMﬂllﬂ l'lm o
action to carrect & sa ety dafect. IF Has MHTRA with ndreinis brative snforcamant or Higakias lphtlmr,mm




@ DOT Auto Safety Hotline _ FOR AGENCY USE ONLY 100148
.5, Departmant Vahicla Owner's Questionnairea Date Recehven Rwpasitory []
of Trenmportation To Report Yehlcle Saztitg Duadfacts
Nationa! Highvay (1.288.327.4238) 26-F5-2000 Raference No.
: 1050003
i san INTERNET www.nittsa.dot gov / hotline
OWHNER INFORMATION Pri
= o : Dyt Telephone Sumber | Exmall Addrass
Y winTER HAVEN Sate p | T Code gy " i
0o you #tthorire NN TSA o provids & copy of Ul report to ihe mamufachwrer of your vehicke 7 YES D NO
In tha Abpeicm of an gubherizstion, NHTSA WILL NOT provide yaur Akid of addrass ko the vehlcle manufactarer.
Signature of Cwner : Caee___J 1
VEHICLE INFORMATION
17 dick Yehicle kdentiflication Nursber Locxtad st bottors of windameld on crvar: dde | Maka Maod) Mod sl Year
1FTRX1 Al 31 R A5 " Y FORD F1z0 2004
Data Purchasad DPealer's Mame and Telephons umber Endginu: Fued Typmaz
14-FEB-04 Mo- CyPnders B Gax
wﬁam Dwandar's Oty Satn Zip Coda
Traseiston Typa |[] Antiack Braked Fowertzan Vehich Conponent Code
AUTOMATIE 1] epsise Contred| 4 WHEEL DRIVE 151000 SEAT BRT=:FRoNT
Multipls Falura: 1.
FAILED COMPONSNE (8] / PART (S} INFORMATION ST
Incident Deta(s) Faiure Mileage | Falure Speed
23-FEB-2004 40

Tre Faka ' — E— | Tre Be {Exampin PI15/GERIS)
. (EXamok: 1 (] | e
5 w Fallure Loestion:
e Lomponent Coce Tra Faliye Typa
ADDITIONAL ITEMS TO BE COMPLETED WHEN RIFOLTING A CHILD REAT RAILURN
Maha: Deta Monufachrsd: | Model o fNarrs:
Saat Type: nE
Child Seat Companent Coda: Falled Part:
Crash Fire:
[ [ Yyes Dfleio 10T ves 6X] Mo

Marrative Dascription of Teckdwnd{S), Crash{an], snd 'Y
Haass BascHba (1) sanis buisfing pp o the elum, [2] ra arml s commagn howa, pnd (3} wisert Wi S0 5 Carrack tha Bilerey
La, paris repaingd or replpcsd (and ¥ obd part b suslahia).

FROMNT PASSENGERE SI0DE CUTBCARD SEAT BEITWILE HOT FULLY LATCH. *AK [ECMO74.*PCD

>l , =i g : vili, YIRS, A0l Kepusy IIVWORCe AlT
Thak Frivhcy At of 1920 pubiic n—mﬂuHnm-lniu_d-lnuuqtt-n-hm'mnhmnmrh*hhtrmm“m
Mk Sy Bt S Twu Bnd andar no aigalion To rerpasd this articassine Yerr e pesss ey e asad b oasist vthe NHTAR bt f g beres sing watar § Hampfecorer

WEoEN ik ¥ tdhnhumullnﬂ!ilhﬂthmwmmmumnumuw--._un“,'w_,.-.,
of B mHm SEEMEry Hynkad, rly b ppad in iepport of tha sgency's action.




